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Event Ticket Refund and Transfer Policy 

Palliative Care ACT events help raise funds to support our work in the Canberra community. 
We understand that plans can change. This policy explains when refunds, ticket transfers 
and cancellations may be available for tickets purchased for Palliative Care ACT events. 

As a not-for-profit charity, every ticket purchased helps us continue supporting people with 
palliative care needs, their families and carers. If you are no longer able to attend, we 
encourage you to consider transferring your ticket to someone you know or donating the 
ticket back to us. We understand that these options won't suit everyone, and eligible 
refunds will be provided in accordance with the terms in this policy. 

Transferring your ticket 

Where the event permits, you may transfer your ticket to another person rather than request 
a refund. 

Please contact Palliative Care ACT before the event and provide the name and contact 
details of the person who will be attending in your place. If you or the person you are 
transferring the ticket to have any dietary or accessibility requirements, please let us know 
as soon as possible. We will work with the venue and caterers to accommodate 
requirements wherever possible; however, late transfer requests limit our ability to do so. 

Some events may have specific conditions that prevent or limit ticket transfers. 

Cancellations by ticket holders 

If you are no longer able to attend an event, you may request a refund by contacting 
Palliative Care ACT at least 3 full business days before the advertised event start time. 

Refund requests received within 3 business days of the event will generally not be 
approved. By this time, Palliative Care ACT is likely to have already committed to seating, 
catering, equipment and other event costs based on confirmed attendance. 

Tickets purchased within 3 business days of an event are non-refundable. 

Not attending an event, without contacting Palliative Care ACT before the applicable 
deadline, does not entitle the ticket holder to a refund. 

Events cancelled by Palliative Care ACT 

An event may occasionally be cancelled, postponed, or changed due to circumstances 
outside Palliative Care ACT’s reasonable control, including severe weather, venue closure, 
public health directions or other emergencies.   

If Palliative Care ACT cancels an event, ticket holders will be offered a full refund of the 
amount paid. Ticket holders may instead choose to transfer the value of their ticket to a 
rescheduled event or another Palliative Care ACT event. 
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Palliative Care ACT is not responsible for additional expenses incurred by ticket holders, 
such as travel, accommodation, or parking, except where required by law. 

Postponed or significantly changed events 

If an event is postponed, rescheduled, or significantly changed, ticket holders will be 
notified as soon as reasonably possible.  

Where applicable, ticket holders will be given the option to: 

• retain their ticket for the rescheduled or changed event; 
• transfer their booking to another person; or 
• request a refund. 

Options made available will be determined according to the circumstances and any 
applicable legal requirements. 

Requesting a refund 

To request a refund or ticket transfer, please contact Palliative Care ACT using the contact 
details provided on the relevant event page, office@pallcareact.org.au or 02 6255 5771. 

Please include: 

• your name; 
• the event name; 
• the email address used to make the booking; 
• your booking or order number, where available;  
• your request; and 
• the reason for your request. 

The time the request is received by Palliative Care ACT will be used to determine whether it 
was submitted before the deadline. 

Booking and processing fees 

Where a refund is approved, the refund may exclude booking or payment-processing fees 
charged by a third-party ticketing provider, where permitted by law. 

Refunds will be returned using the original payment method wherever possible. Please 
allow up to 10 business days for an approved refund to appear in your account.  

Australian Consumer Law 

Nothing in this policy excludes, restricts, or modifies any rights or remedies available under 
the Australian Consumer Law or any other applicable legislation. 
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