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/ About Us

// MAJOR SUPPORTERS

Palliative Care ACT is a non-government 
not-for-profit organisation, a registered 
charity and a founding member of the 
national peak body Palliative Care 
Australia.

Formed in 1985, we are a representative voice for 
palliative care in the Australian Capital Territory. 
Our staff and volunteers operate across a range of 
settings, including in clients’ homes, residential aged 
care facilities and Clare Holland House (a hospice 
run by Calvary Health Care ACT). As of January 2021, 
we now also operate a non-clinical respite facility for 
people with a life-limiting illness and their carers/
family.

Our mission is to influence, foster and promote 
palliative care through the delivery of quality care at 
the end of life for all, by offering support to people 
with a life-limiting illness, their carers and families.

Our aims are to:

• deliver volunteer palliative care services that 
support clients and their families with care

• offer compassion, respect and dignity 
• promote palliative care in the community 
• provide education in aspects of palliative care
• advocate for, and promote provision of, best 

quality palliative care services
• support other like-minded organisations 

through partnerships and collaboration.

Many of our services are delivered by a large team 
of dedicated volunteers, supported by a professional 
team who provide training and oversight and 
coordinate their activities.
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This year has been unprecedented for us all, with the 
COVID-19 pandemic impacting all aspects of our lives. 
As any challenge often does, dealing with this virus 
has demonstrated the strength of our organisation 
and its people.

On behalf of the Board, we would like to thank our 
small team of staff and our more than 150 volunteers, 
for their dedication, resilience and hard work. Despite 
the recent challenges our small organisation has 
adapted to continue helping many people in our 
community. 

Our volunteers have supported over 130 families, 
not including those assisted at Clare Holland House, 
and have delivered an impressive 9,322 hours of 
volunteer support to people in Canberra and the 
surrounding region. 

These numbers are similar to the previous year, 
when the pandemic began, with Palliative Care ACT 
continuing to provide its services, albeit delivered 
differently, through the COVID-19 initiatives we 
established early in 2020.

A major achievement realised during this report 
period was the opening of our respite centre in 
January. 

In 2018, based on research, and the development of 
a model of care, the Hub project began to address 
the unmet needs of people with a life-limiting illness 
wishing to stay at home for as long as possible. 
The model – a non-clinical home-away-from-home, 
providing respite for both the person with a life-
limiting illness and also their carer/s – has been a 

strategic aim of Palliative Care ACT since then. 

The initial plan was to build a purpose-built home, 
however, the pipeline to source a site and build 
premises was long term, while the need was 
immediate. Given there was little evidence of anything 
like this being done in the palliative care space, it was 
decided to rent a property and undertake a ‘proof-of-
concept’. 

During the last ACT election, we received tri-partisan 
support for the project and subsequently the ACT 
Labor Government agreed to fund an 18-month 
‘proof of concept’. Palliative Care ACT enlisted the 
University of NSW to undertake an independent 
assessment of the project’s impact. 

After a thorough search of the rental market a 
suitable house was found in Braddon and the 
preparations began to make it a comfortable, 
welcoming home away from home. Once completed, 
we decided to name the facility Leo’s Place in honour 
of the late Leo Sutton, husband of our patron, Shirley 
Sutton. Both Leo and Shirley were strong advocates 
for establishing a palliative care service in the ACT 36 
years ago. 

To assist in getting Leo’s Place running as soon as 
possible, we entered into a joint venture agreement 
with Carers ACT, who shared their expertise and 
knowledge gained in running a facility for the frail 
aged in Deakin. Our first client was welcomed at Leo’s 
Place on 25 January and, by 30 June, 960 hours of 
respite had been provided. 

/ Message from the President and CEO 
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Establishing Leo’s Place has been a successful 
collaboration between the government, the private 
sector, the public and the not-for-profit sector. We are 
extremely grateful to everyone who has contributed – 
both big and small – to test this important community 
initiative. To hear the voices of some of our clients, 
keep reading the rest of this report.

During the year we also took time to review and revise 
our Strategic Plan, maintaining and building on the 
four pillars established in the 2017-2020 plan: access, 
service, sustainability and partnerships. Our latest 
strategic plan can be found on our website under 
‘governance’.

Dr Louise Mayo, AM
President
Palliative Care ACT

Tracy Gillard
Chief Executive Officer
Palliative Care ACT
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/ Year in Review

168 donors/contributors $62,941 in donations

$58,415 raised from fundraising
and membership

239 enquiries made for 
our support services

136 clients and families helped* 161 amazing volunteers

9,322 hours of palliative support
by volunteers

960 hours of respite
at Leo’s Place

2,169 social media followers 46,000+ social media engagements

*plus many more through Clare Holland House
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Shirley Sutton, AM, PSM is our patron and she has 
been involved with palliative care for most of her life – 
as a nurse, as a daughter, as a wife and as our patron. 

In the mid-1980s, Shirley researched the various 
hospice and palliative care facilities throughout 
Australia and lobbied for a three month trial of a 
home-based palliative care program in the ACT – 
not unlike what we are now doing with ‘Leo’s Place’. 
Thankfully Shirley is hard to say ‘no’ to and, what is 
now known as Palliative Care ACT, was born. After 36 
years, Palliative Care ACT is now a well-established 

and well-respected organisation – and Shirley is still 
involved.

In her role as patron, Shirley attends our volunteer 
functions, promotes our work and supports our 
annual fundraiser.

In December 2020, Shirley also hosted our first 
alumni event, Friends of Palliative Care ACT, to 
maintain connections with the wonderful people who 
have volunteered and worked with our organisation 
over the years. 

/ Our Patron
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Palliative Care ACT is governed by a volunteer 
board of directors who set the overall strategic 
direction of the organisation and are responsible 
for its financial management. Board members are 
elected at each annual general meeting (usually 
held in November) and serve for a period of three 
years, with an option to extend. Board meetings 
are held monthly.

Board members for this period included:

• Dr Louise Mayo AM – President
• Con Sfyris – Vice President
• Jenni McMullan – Secretary
• Matt Reid – Treasurer – Co-opted March 2021
• Luke Sheehy – Public Officer
• Vicki Thompson – Director
• Carolyn Smith – Director
• Vlad Aleksandric – Co-opted Director March 

2021.

The board is supported by three full-time and 
five part-time staff, responsible for the day-to-day 
management of our activities.

Palliative Care ACT’s small team of dedicated 
professionals are committed to supporting the 
organisation, volunteers and our clients. 

Our team this year included:

• Tracy Gillard, chief executive officer
• Julie Elliott, general manager of the volunteer 

program
• Ann Anderson, Liz Rhodes and Ruth Kinlyside, 

volunteer coordinators
• Andrea McDermott, bookkeeper/office 

manager
• Dave Burnet, engagement manager
• Isaac Frawley, administration assistant.

During the year staff attended the following 
development activities:

• The Fundraising Academy
• Essentials for Volunteer Managers
• Fire Safety and Evacuation Training
• Resilience in the face of adversity
• COVID-19 Infection Control Training.

/ Our Board / Our Team
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Palliative Care ACT advocates for all members of our 
community to have access to high quality palliative care 
and end of life support, so they can die with dignity and 
respect, at a place of their choosing. 

/ RAISING AWARENESS

As a result of the pandemic, this year we were only able 
to host a small number of face-to-face activities to raise 
awareness of palliative care and offer information and 
resources about our services. These events and activities 
included:

• presentations to the Chronic Illness Teams at 
Canberra Health Services 

• attending the Black Mountain School to present 
to staff on paediatric palliative care services in the 
ACT

• engaging with the Spiral Club on services 
provided by Palliative Care ACT.

While face-to-face education and information sessions 
were limited due to the ongoing COVID-19 pandemic, 
we took the opportunity to increase engagement 
with the community via our website and social media 
platforms. 

We also used technology to link with our volunteers. We 
held zoom video meetings and also created the VIP – 
volunteer information portal – which is being accessed 
by all our volunteers. This portal provides a range of 
information and links to resources for our volunteers to 
access anywhere, anytime. There have been 1,300 page 
views, so we take that as a sign of success.

/ How We Support Our Community
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Interestingly, 86.9% of visitors to our website were new 
during this reporting period. This may be a result of 
Palliative Care ACT’s increasing presence on a range of 
social media channels – Facebook, Instagram, LinkedIn 
and Twitter. Our Facebook page had almost 35,000 
visits, a growth of nearly 60 per cent on the previous 
year. On top of that we have 2,169 social media 
followers, generating more than 46,000 social media 
engagements.

/ LIFE STORIES PROGRAM

The opportunity to reminisce and validate a life often 
provides physical, mental and emotional benefits. 
During 2020-21, Life Story volunteers completed 
36 stories for clients with a life-limiting illness, which 
translated to 1,376 hours of contact and transcription. 
We have 17 trained writers, but due to the ongoing 
COVID-19 pandemic, no writer training was completed 
in 2020-21. 

Our writers often reflect how they are constantly 
amazed at the resilience of their story teller. Stories 
often involve how someone has overcome war, pain, 
hardship and loss – yet the teller is still able to share 
their stories with strength, humour, joy and humility.
 
Palliative Care ACT’s Life Stories program continued to 
benefit from funding provided by The Snow Foundation 
and Lodge Canberra Unity, enabling this valued program 
to run for another year. 

During the pandemic, another option for recording 
a person’s story was developed, called a Moment in 
Time. In this program we record our client’s voice with 
quality recording equipment, to hear them telling their 
own story and it is edited only for sound quality, and to 
remove ‘ums’ and ‘ahs’.  

In 2021/2022 we are undertaking a comprehensive 

review of this program, with a focus on increasing the 
use of technology to assist in its efficient and effective 
delivery. 

/ MASSAGE PROGRAM

Regular massage visits to Clare Holland House remained 
on hold due to COVID-19, however, during the year 94 
massages were provided by trained massage therapists 
to people in their own homes. Additionally, all volunteers 
are trained in hand and foot massage, so are able to 
give clients gentle relief during their visits.

/ SUPPORTING THE MENTAL 
HEALTH OF CARERS

The Mental Health and Wellbeing Grant, awarded to 
Palliative Care ACT by the ACT Government in October 
2020, has enabled us to support carers in their role, 
assist families to prepare for the grief of losing a loved 
one and support carers in their initial grieving process 
post death. 

Since receiving the grant we have received 26 referrals 
and provided 20 support services (there were six 
requests received outside the purpose of the grant). We 
have provided a variety of support including:

• bereavement counselling
• family memory making where a young parent is 

dying
• providing food & flowers to enable a couple to 

get married when the groom was critically ill
• financial support in the way of Woolworth 

vouchers and car registration where the carer is 
unable to work due to their caring role or COVID 
lockdown

• providing respite to enable carers to self-care and 
restore their physical and mental energy.

This program will now run until October 2022.
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Palliative Care ACT recruits, trains and manages 
palliative care volunteers, who are entrusted to 
assist people with a life-limiting illness in the ACT and 
surrounding community. 

In addition to our palliative-trained volunteers, Palliative 
Care ACT has other volunteers who contribute to 
fundraising, provide administrative or policy support, 
are part of our Pallcare Singers choir, and are members 
of our various governance bodies, including the Board.

Our Annual Volunteer Appreciation Event was held 
at the QT Hotel during National Volunteer Week in 
May 2021 – a venue chosen to meet the pandemic 
restrictions, as our office was too small. 

During the ceremony we acknowledged and thanked 
five volunteers with five years’ service, three with 10 
years’ service, two with 15 years’ service, and one 
extraordinary volunteer who has 25 years’ service with 
Palliative Care ACT. 

During 2020-21 Palliative Care ACT’s committed, 
responsive and compassionate volunteer workforce 
continued to grow. Over the year Palliative Care ACT 
trained and inducted 33 new volunteers, and provided 
18 hours of face-to-face training to each trainee. 

The training modules included: what is palliative 
care, the role of a volunteer, communication skills, 
diversity, spirituality, illnesses and care, death and 
dying, grief and loss, self-care of the volunteer, 
as well as basic hand and foot massage and 
our mandatory training modules – professional 
boundaries, infection control, safe food handling, 
work, health and safety, compulsory reporting of 
assaults and conflicts of interest. 

All active volunteers complete annual mandatory 
training which includes an online assessment. 
To remain current and ensure full competency, 
volunteers were also supported with in-service 
sessions on various topics relevant to their work, 
prior to COVID-19 restrictions.

During this year volunteers gave 9,322 hours of palliative 
support through:

• 3,539 hours supporting patients at Clare Holland 
House 

• 2,600 hours of home-based support to 57 clients
• 1,265 hours to 43 clients in residential aged care 

facilities
• 1,376 hours work on the Life Stories program
• 98 hours supporting clients staying at Leo’s Place
• 322 hours of bereavement card writing for Clare 

Holland House
• 42 hours of music at Clare Holland House from 

the music team
• 32 hours of reception support at Clare Holland 

House
• 48 hours at the Motor Neurone Disease clinic.

/ Our Volunteers
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/ LEO’S PLACE

In 2018, our Board invested in a scoping study 
to look at why Australia has one of the highest 
institutionalised death rates in the world. Research 
shows that seventy per cent of people would prefer 
to die at home, yet in Australia the latest figures 
show fewer than 12 per cent are able to. 

Research also tells us that a major reason for 
this is carer isolation and fatigue. One of the 
recommendations from the scoping study was to 
consider ways to provide additional non-clinical 
support to address the needs of carers. 

In January this year, after a number of years 
planning and fundraising, the doors to Leo’s Place 
were opened. 

Leo’s Place, is a world-first non-clinical respite home 
in Canberra sponsored by the ACT Government. 
It is in the initial phase of proof of concept with 
monitoring and evaluation being done by the 
University of NSW.  

Leo’s Place is set up to be a home away from home 
for clients aged over 18 years living with a medically 
diagnosed, life limiting illness. Our clients must be 
able to self-administer their own medications and 
attend to most activities of daily living with stand-by 
assistance provided by qualified support workers 
and our volunteers. Clients can have any clinical 
services that would normally visit them at home, 
come and see them at Leo’s Place. 

Leo’s Place provides: 

• overnight respite for client, carer or both staying 
up to 7 nights 

• day respite providing support to allow carers to 
have a short break 

• carer support and access to advice, information 
and self-care activities. 

Leo’s Place received its first client on 25 January 
2021, and to the end of June, there have been 960 
hours of respite provided and since then, under 
a dedicated manager, those numbers have more 
than doubled. Feedback on the service has been 
incredibly positive, with UNSW capturing feedback 
as part of its assessment of the service. 

It has been fabulous to hear feedback such as: 

• “Excellent, beautiful, best thing about it is that it is 
not medical” (Client)

• “Nice, safe environment, I had no worry leaving 
[client]” (Carer)

• “Felt like home - but with staff” (Carer) 
• “Gave my carer a rest, and gave myself a rest 

from being cared” (Client)

Palliative Care ACT sincerely thanks Carers ACT for 
its support during the establishment phase and is 
building awareness so it can provide this important 
support to all who need it.

/ Innovation
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/ SUPPORT ACROSS THE BORDER

The challenges families face at end of life can be overwhelming. For many people in the Canberra region, these 
challenges are exacerbated by the experience of social disadvantage, isolation, or inadequate service availability. 

With the increase in demand for palliative care at home, Palliative Care NSW and Palliative Care ACT have been in 
negotiations regarding establishing a Queanbeyan Regional Palliative Care Volunteer Service. 

The rationale for this cross-jurisdictional partnership is twofold. Firstly, the Queanbeyan region abuts the ACT and 
although the Queanbeyan community is part of NSW, it is an integral part of the greater Canberra community. 
Secondly, the partnership builds on the ACT’s successful, highly regarded and long-established palliative care volunteer 
program, which has volunteer members from the Queanbeyan region.

The service is commencing with a trial and will be reviewed in the coming year.
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/ MARGARET CORDEN 
SCHOLARHSIP

During the year an honours student at the 
University of Canberra worked on drafting the third 
in our series of ‘toolkits’ and, as with the other two, 
Cultural Approaches to Death and Dying – a toolkit 
for carers was launched in national palliative care 
week.

One aspect of Palliative Care ACT’s work is advocacy 
and we understand people in Australia, and the 
Canberra region, come from diverse backgrounds 
– with many born in other countries. Culture plays 
a large part in people’s lives – be it reflected in 
annual celebrations, food, religious observance, 
and traditions around significant life events such as 
death and dying.

The toolkit won’t answer all the potential 
questions someone might have about every 
culture’s approach to death and dying, but it is 
intended to give pause for thought and start more 
conversations, encouraging people to share their 
needs at an important time of life.

/ FUNDRAISING

In a normal year, Palliative Care ACT would 
raise over $120,000 through fundraising and 
membership, however, this year that amount was 
halved to less than $60,000 due to the impact of 
the pandemic. Fortunately, we were able to hold a 
couple of events including: 

A smaller dinner (due to restrictions) thanking 
supporters and showcasing Leo’s Place

Participating in the Canberra Running Festival – our 
first Run’draiser. 

/ Research and Advocacy
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We also established the Raise Your Glass wine club, 
supporting local wine makers and distributers, while 
raising awareness and much needed funds. 

In addition, we gratefully received donations from 
a range of individuals and organisations during 
particularly trying financial circumstances, with all 
supporters listed at the end of this report.

/ ADVOCACY AND 
REPRESENTATION

Palliative Care ACT engages at all levels with 
Ministers, government departments, business, not-
for-profit, health and community organisations. 

In 2020-21, Palliative Care ACT was an active 
participant in the:

• ACT End of Life and Palliative Care Forum
• ACT Palliative Care Operations Management 

Committee
• ACT Palliative Care Research Meeting
• ACT Capital Health Network
• NSW Network of Palliative Care Volunteer 

Managers
• Health Consumers Care Association of the ACT
• ACT Bereavement Network
• ACT Cancer Psychosocial Network

The inaugural Hands Up Canberra fundraiser held 
for Canberra Day 

A wine tasting event at Farrah’s Liquor Collective, 
one of our local business supporters 

Selling donated craft materials
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During 2020-2021 Palliative Care ACT worked 
closely with Palliative Care Australia and other state 
and territory palliative care peak bodies to inform 
and support the development of practical policy, 
this year particularly around the impact of the 
COVID-19 pandemic on palliative care. 

We worked hard to ensure the voices of 
patients and their carers/families were heard, 
by participating in regular COVID-19 briefings, 
providing our volunteers with updated information/
training and working closely with the sector. 

We also worked even more closely with Carers 
ACT this year to establish Leo’s Place. By sharing 
knowledge, and providing the initial staffing for 
Leo’s Place, the support provided by Carers ACT 
enabled this critical service to commence sooner 
rather than later – a clear example of the benefits of 
collaboration.

/ NATIONAL PALLIATIVE CARE 
WEEK

For the second year in a row the theme was again 
‘Palliative Care - it’s more than you think’.

During the week 23-29 May 2021, Palliative Care 
ACT launched the third in its toolkit series – Cultural 
Approaches to Death and Dying – a toolkit for carers. 

This toolkit is designed for carers working with 
people from culturally and linguistically diverse 
backgrounds who have a life limiting illness. This 

toolkit is not intended to give the reader all the 
answers, but to shed some light on different 
cultures and cultural practices and how these may 
affect care at end of life.

Palliative Care ACT was also invited to attend an 
event hosted by His Excellency the Governor-
General and Mrs Hurley at Government House 
on 24 May. This event, arranged by Palliative 
Care Australia, invited a wide range of people 
involved with palliative care – including some of 
our volunteers and clients – to meet with Their 
Excellencies and hear how passionate they are in 
their support of quality palliative care.

/ Our Partners
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Our team was also out and about answering 
questions and meeting members of our community 
during National Palliative Care Week at an 
information stall at South.Point Tuggeranong. Each 
team member at this event, from our volunteers to 
our Patron Shirley Sutton, helped start important 
conversations with members of the Canberra 
community as they passed by.

/ ROYAL NATIONAL CAPITAL 
AGRICULTURAL SOCIETY – WINE 
DONATION

We cannot thank the organisers of the National 
Wine Show of Australia enough for their continued 
support of the Wine Trolley at Clare Holland House. 
The Wine Trolley is a service offered by Palliative 
Care ACT and is made up entirely of wine donations. 

Our volunteers take the trolley from room to room 
at approximately 4.30pm each afternoon, offering 
patients and visitors an afternoon tipple. They see it 
as more than just a wine trolley – the service allows 
patients to enjoy a moment of normality, comfort 
and joy over a glass of wine with people special to 
them.

Many of the donated wines have won gold in their 
category at the wine show and through this initiative 
are subsequently enjoyed by many.

/ CANBERRA QUILTERS

Palliative Care ACT gratefully received a selection of 
beautifully crafted quilts from Canberra Quilters in 
2020-21. The quilts were very much appreciated by 
patients at Clare Holland House and residents living 
with a life-limiting illness in residential aged care 
facilities. 

/ CANBERRA SEWING GROUP

The Araluen Village residents had a working bee 
making heat packs and syringe driver bags for use 
by patients supported by Community Specialist 
Palliative Care Team. The Kitchen King Grocers in 
Phillip generously donated the rice for the heat 
packs, which will be used to help soothe many 
aches and pains.
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ACT Government
ACT Health
Aguilera, M
Ajaj, Z
Allen, J
Anne Kitchen, M
Arnold & Co. Jewellers
Ashford, J
Badenoch Real Estate
Badri, H
Bear, J
Bedford Painting
BentSpoke Brewing Co.
Beuth, J
Black, R
Blessington, M
Blue Arch IT Solutions
Broomby, J
Brown, G
Brumbies Rugby
Buik, J
Bull & Bear Special Assignments
Bunnings Warehouse Majura
Cairns, G
Calder, B
Campbell, B
Canberra Centre

Canberra Southern Cross Club
Capital Brewing Co.
Capital Chemist
Carers ACT
Carling, T
Chairman and Yip
Chapman, J
Chien, J
Clark, J
Clarkson, K
Community Options
Compton, N
Content Grasshopper
Coveney, R
Crane, M
Crawford, J
Creative Jewellery Manuka
Cruickshank, P
Cusacks Furniture Canberra
Davidson, M
Daw, G
Debenham, M
Dendy Cinemas
Desmond, S
Donavan, D
Donovan, C
Dowling, A

Drinkwater, D
Dunkley, J
Early Settler Furniture
Eat Your Words Catering
Efkarpdis, A
Elvin Group
Endeavour Carpets
Espinoza, N
Farrah’s Liquor Collective
Forster, P & A
Four Winds Vineyard
Fox Antiques
Frawley, S & S
G Tarrant, M
Gillard, T
Givit
Glare, L
Gliddon, G
Good 2 Give 
Guthrie, C
H Krishinan, M
H2O Medi Spa
Hands Across Canberra
Harlovich, B
Harrington, P
Hawkins, W
Hayes, E

/ Our Supporters

During this financial year, with the impact of COVID-19, we are so thankful for the continued generosity of 
our supporters. Every cent donated helps Palliative Care ACT to continue and build our valued work in the 
community. 

This list of supporters doesn’t include our members, but we are very appreciative of their continued support.  

For their valued support in 2020-21, we thank the following individuals and organisations:
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Higgins, L
Hindmarsh Group
Hive Recruitment
Honner, K
Horan, K
Horton, D
Hotchkiss, I
Hotel Kurrajong – TFE Hotels
Hotel Realm
Hoy, S
IKEA
Jansen, C
John James Foundation
Kambri Cultural Precinct
Kee, J
Kelly, M
Kemp, F
Kiley,R
Knudson, D
Laker, L
Leader Security
Loader, S
Lodge Canberra Unity
Losanno, N
Lowes, S
Major, S
May, W
Mayo, L
McClinton, G
McDonnell, M
McGregor, A
McLaughlin, B
McMullan, J
McNee, J
Mercedes
Miels Barrett, B
Miles, A
Miley, D
Monohan, C
Morgans Financial Ltd

Mulhall, D
Noda, H
O’Brien, M
Overall, D
Palliative Care Australia
Paul Durack (The Kayak 
Cameraman)
Pebley, J
Peek, T
Peter Blackshaw Charitable Fund
Pettiford, J
Phillips, P
Pink Flamingo
Poachers Pantry
Pooley, M
Potter, C
Prendergast, M
Prendergast, S
Ramadge, J
Rolfe Classic BMW
Rotary Club of Tuggeranong
rsb4design
Sage Dining Rooms
Scheetz, K
Sedcom Business Phone Centre
Sfyris, C
Shaw Vineyards
Sheehy, L
Smigielski, L
St John’s Ambulance
Sutton, S
Suur, L
Tall Foundation
Taylor, S
The Greenshed
The Snow Foundation

Thompson, M
Thompson, V
Toepfer, C

Wallace, I
Wen, T
Whitwell, H C
Wilkie, S
William Cole Funerals
Williams, K
Wiltshire + Dimas Management
Woolley, M
Woolley, M
Young, K

/ Thank You

Palliative Care ACT simply can’t 
achieve our mission without the 
generous support of our partners 
and the local community – 
particularly during trying times. 

In 2020-2021 a combination of 
government pandemic support, 
partnerships, fundraising, 
donations, philanthropy and 
good governance has helped us 
to secure $1,476,100 in equity, 
adding to our sustainability as 
a valued organisation, offering 
much needed support to our 
community.

Despite the challenges this year 
has brought, our equity has grown, 
and it puts us in a good position 
to meet our strategic objective of 
developing a permanent respite 
centre as well as enabling us to 
continue providing services to 
more families in Canberra and the 
surrounding region.
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INCOME AND EXPENDITURE

Revenue    1,284,594
Client support services    (4,810)
Employee benefits expense  (517,421)
Depreciation expense   (6,949)
Volunteer Program expense  (7,707)
Audit and consultancy expense  (18,387)
Funding and program expenses  (59,694)
HUB expense    (283,738)
Investment expense   (24,720)
Vehicle expense   (10,428)
Insurance expense   (6,569)
Advertising and promotional expenses (9,266)
Other expenses    (76,912)

Net current year surplus  $330,002

_________________________________________________________

TOTAL COMPREHENSIVE INCOME 

ATTRIBUTED TO MEMBERS  $330,002

FINANCIAL POSITION

/ ASSET

Current Assets
Cash & equivalents   787,255
Accounts receivable & other debtors 4,913
Financial assets    1,108,659
Other current assets   16,835
TOTAL CURRENT ASSETS  $1,917,662

Non-Current Assets
Plant and equipment    34,101

TOTAL NON-CURRENT ASSETS  34,101

TOTAL ASSETS    $1,951,763
_________________________________________________________

/ LIABILITIES

Current Liabilities
Accounts payable & other payables 77,522
Employee provisions   84,226
Other liabilities    313,915

TOTAL CURRENT LIABILITIES  475,663

TOTAL LIABILITIES   475,663

NET ASSETS    $1,476,100
_________________________________________________________

EQUITY     $1,476,100

Retained Surplus   $1,476,100

TOTAL EQUITY    $1,476,100

For complete financial records please go to www.pallcareact.org.au

/ Financial Report
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/ Contact Details
5 Flemington Rd, Lyneham ACT 2602
PO Box 31 Campbell ACT, 2612
office@pallcareact.org.au
02 6255 5771

www.pallcareact.org.au
Facebook/ PalliativeCareACT
Twitter @PallCareACT
ABN 58 256 209 619


