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óDelivering the right care at the right time 
and in the right place is a challenge the 
health system needs to meet. There is an 
emerging understanding of the need to  
improve the experiences of people as they 
approach the end of life.ô  
 
óExperiences across the health system are 
not uniform: some people receive the care 
they wish, many do not. Some experience 
excellent care in hospitals, hospices and at 
home ï many do not. ô said Professor  
Margaret OôConnor AM, President of  
Palliative Care Australia.   
 
I couldnôt agree more with Margaret. ówith  
so many reforms covering the health sector 
from one end to the other, the challenge is 
to ensure cohesion and integration,  
coordinated quality care at the end of life  
regardless of care setting, diagnosis,  
prognosis or geographical location.ô (PCA 
Media release 23 May 2010) 
 
This challenge is the same for us here in 
the ACT. The aged care sector could do 
with more support and funding, and we 
urge the Government and policy makers to 
continue to  position palliative and end of 
life care appropriately within these new 
systems. 
 

 
In regard to the proposed sale of Clare 
Holland House, the ACT Hospice,  we 
were pleased to learn that the sale is off 
the negotiation table.  
 
When the news broke, a great sense of 
relief was felt by all at the Society. 
 
Whatever the reasons behind the decision, 
keeping the Hospice in community  
ownership is the right decision. There 
were no winners or losers just the  
commitment of a best possible outcome 
for the palliative care community and the 
ageing community in the ACT. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
As for the Society, we just want to get on 
with our mission which is to care for the  
dying and their families with dignity.   
 
Thank you to all those wonderful supporters 
including the ACT Greens, especially those 
who worked tirelessly gathering over one 
thousand signatures for the petition.  The 
palliative care community in the ACT thank 
you from the bottom of its heart. 
 

From the President,  
David Lawrance  

Proposed sale of Clare  
Holland House, ACT Hospice  

Amendments and Changes to 
regulation and acts in ACT  

H 
ealth Records (Privacy &  
Access) Act  Effective 1 October 
2010, new changes are made for 
people who have responsibility for 

patient health records.  Briefly: - 
 

Four weeks notice to consumers and the 

community is required before a closure, 

merger or relocation of a practice.  
Consumers can ask for a copy of their 

health records and not an original but you 
can request transferring original records if 
you choose. 
Clarifies the time frames when a requested 

copy of a record must be provided by a 
record keeper. 
Record keepers are required to notify ACT 

Health of practice closures, mergers or 
relocations. 

 
Visit http://www.legislation.act.gov.au/2010 -
2/current/pdf/2010 -2.pdf for details of the 
amendment.  
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Palliative Care  
Australia new CEO  
Dr Yvonne Luxford commenced as the new 
chief executive officer for Palliative Care  
Australia May 2010. 
 
Dr Luxford joins Palliative Care Australia with a 
strong record of performance in the public 
health arena.  She was previously the  
Manager of Policy and Advocacy for the Royal 
Australasian College of Physicians. 

 
Dr Luxford has held positions on various boards 

and senior committees across  sectors including 

health, higher education, housing and childcare. 
She has particular interests in Indigenous 
health and chronic disease prevention. 
 
óWe look forward to Dr Luxford continuing our 
work to embed end-of-life issues in  
contemporary health reform activities and to 
ensure we are well positioned to make a  
significant contribution to the shape of health-
care in Australiaô, said Professor Margaret 
OôConnor AM, President of Palliative Care  

Australia. 
 

T 
wilight  

Seminarð 
27 May 2010 

 
The Society in conjunction 
with Clare Holland House 
organized the seminar 
titled How to talk about 
dying  on Thurs 27 May at 
the National Library.  
 

Our sincere thanks to Dr 
Frank Brennan, Bob Crews 
and Ali Bloom for their 
open sharing and  insight 

on a very difficult topic.   
 
It certainly was a special 
evening and a privilege to 
be able to attend. We  
received large number of 

positive comments  
regarding the significant 
impact it has made on 
those who attended.  
 
This event was supported 
by the Australian  
Government of Health and  
Ageing. 

National Palliative Care Week 

If only I knew é how to talk about  

dying 
A conversation about death is not something you  

normally hear around the dinner table, but Minister for 

Health and Ageing, the Hon. Nicola Roxon MP, would 

like us to give it a go. Minister Roxon challenged the 

guests at the launch of National Palliative Care Week to 

spend some time thinking and even talking about the 

end of life. Guests also heard about palliative care from 

a different perspective as Professor Ken Hillman, an 

intensive care specialist, spoke about the need for medi-

cal specialists to get better at talking about dying. Pro-

fessor Hillmanôs presentation can be found at 

www.palliativecare.org.au. 

A panel discussion was chaired by Senator Claire 

Moore with Dr Yvonne Luxford, Professor Margaret  

OôConnor, Professor Ken Hillman, and Senator  

Judith Adams. The event concluded with a round table 

discussion for health sector stakeholders. 



Margaret Corden Scholarship 
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Margaret Corden was an early home based  
Volunteer and when she died, Margaret left a  
bequest to the Society.   
 
The Council decided to establish a scholarship fund 
in recognition of  Margaretôs contribution and  

acknowledge her generosity. 
 

Scholarships are awarded annually to individuals, or 
a nominated project, that advance knowledge and 
expertise in the area of palliative care. 
 

C 
anberraôs  own  

óHeaven Sentô  

 

Alison Ware 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
For those of you who have 
watched the ABC Televisionôs  
Australian Story on óHeaven Sentô, 
you may recall Peter Roberts, the 
harpist, who gave up his  
businessman career and retrained 
overseas at his own expense to 
become a music óthanatologistô. 
It's a beautiful, inspiring and heart 
warming story.  
 
You will be pleased to know that 
here in Canberra, we have our 
own version of Peter Roberts ð 
Alison Ware.  Alison is an  
accomplished  harpist who  
volunteers at the Canberra 
Hospital as part of a pastoral care 
team.  She plays among patients, 
family members, staff  and  

regularly plays in the oncology 

ward at the Hospital and for  
palliative care patients.   
 
Alison is one of the four recipients 
of the 2010 Margaret Corden 
Scholarship .  The scholarship 
allows Alison to further her study 
in Clinical Musicianship as well as  
purchase 2 harps for her to play at 
the hospital.   The purchase of 
additional harps and resources will 
give Alison greater flexibility in her 

playing locations.  It also means 
that the harps can be transported 
and stored in a safe manner,  
preventing damage to the  
instrument.  
 
Good work, Alison.  Thank you for 
your dedication and commitment.   
 
What a wonderful way to utilize 
your talents and skills for the good 

of others. 
 

The Society was delighted to   
receive an unexpected number of 
exciting applications for its 2010 

scholarship program. 
 
Projects include:  The publication 
of a support guidebook for carers 
who attend to the 24/7 needs of a 
terminally ill relative or friend, The 
establishment of an interstate  
network of palliative care workers 
in the critical area of Motor  
Neurone Disease.  Funds were 
also provided to an aged care  
facility carer to further her skills in  
massage therapy and  

aromatherapy so that she can 

practice her skills and bring  
comfort to the residents.   
 
The Society likes to encourage and 
support such initiatives promoting 
better care for the residents of the  
residential aged care facilities. 
 
The Society is looking for  
donations to build up the  
scholarship fund and enable  
additional important work to be 

funded in future years.  If you 
have had an association with the 
hospice or you may wish to  
support our work,  please contact 
the Society on 62739606 for  
information on how to contribute 
to the scholarship fund and  
projects. 
 

3 
 other recipients 
of Margaret  
Corden  
Scholarship 2010  

WHAT IS DYING?  

 
A ship sails and I stand watching till 
it fades on the horizon. 
�6�R�P�H���D�W���P�\���V�L�G�H���V�D�\�V�����³�+�H���L�V���J�R�Q�H�´ 
Gone where? 
Gone from my sight, that is all. 
He is as large as when I saw him. 
The diminished size and total loss of 
sight is in me, not him. 
And just at that moment, when  
someone at my side says, 
�³�+�H���L�V���J�R�Q�H�´ 
There are others who are watching 
him coming. 
Another voice takes up the glad 
shout. 
�³�+�H�U�H���K�H���F�R�P�H�V���´ 
And that is dying. 

Written by  
the Archbishop of Glastonbury Cathedral  

in the 1700s. 


